IIYBJINYHASA O®EPTA
0 3aKJII0YEeHHH J10roBopa
UH(OPMALHOHHO - KOHCYJIbTATHBHBIX YCJIYyT

1. O01Me moJ10KeHus

B mnacrosmeit Ilyonuunoit odepre conepxarcs ycnoBus 3akiarodeHus JloroBopa
MH(POPMAIIMOHHO-KOHCYIBTATUBHBIX YCIYT (Aajee mo Tekcty - «/loroBop uHbOpManmoHHO-
KOHCYJIbTaTHBHBIX yciayr» w/mm «Odepray, «JloroBop»). Hacrosimeit odeproit mpusHaeTcs
MIPEJIOKEHUE, AaJPECOBAHHOE OJIHOMY WJIM HECKOJIbKMM KOHKPETHBIM JIMIIaM, KOTOpOeE
JIOCTaTOYHO OMPEENIEHHO W BBIPA)XKA€T HAMEpPEHHE JIUIA, CAEIaBIIETO MPeIokKEHHE, CUUTATh
ce0s 3axmounBIIUM JoroBop ¢ agpecaToM, KOTOPBIM OyJeT MPUHATO MPEATI0KEHHUE.

CoBepiieHne yka3zaHHbIX B Hacrosuieil Odepre neicTBUIl sBiSE€TCS NMOATBEPXKIACHUEM
cornacust ooenx CTopoH 3akimouuTh JloroBop HMH(OPMAIMOHHO-KOHCYJIBTATUBHBIX YCIYr Ha
YCIIOBUSIX, B OPsIIKE U 00beMe, U3JI0KEHHBIX B HacTosied Odepre.

Huxenznoxennsiii Texct I[lyOnnunolt odepTsl siBiaseTcs O(QUUIUANBHBIM ITYOJIUYHBIM
npenioxkeHueM VcnonHurens, agpecoBaHHBIM 3aMHTEPECOBAHHOMY KpYIry JHI[ 3aKIIOYHUTh
JloroBop nH(OPMALIMOHHO-KOHCYIBTATUBHBIX YCIYT B COOTBETCTBHUHM C IMOJIO)KEHUSIMU ITYHKTA 2
cratbu 437 ['paxxnanckoro koaekca PO.

JloroBop MH(OPMALIMOHHO-KOHCYJIBTATUBHBIX ~ YCIYI CYMTAETCA 3aKIIOYEHHBIM U
npuodperaeT cuily ¢ MoOMeHTa coBepiieHuss CTopoHamMu JE€HCTBHUM, MPEIyCMOTPEHHBIX B
Hactosiel Odepre, U, 03HaYaIOIINX OE30TOBOPOYHOE, a TAKXKE MOJHOE MPUHSTHE BCEX YCIIOBUN
Hacrosei OdepTs 6e3 Kakux-1100 U3BITHI WM OTPAHUYEHUHN HA YCIOBUAX MPUCOCIUHCHHUS.

TepMuHBI U oNIpeIeIeHUA:

JoroBop — Texct HacTosme OdepTsl ¢ [IpunoxeHUsIMH, SBISIOITUIMHUCST HEOTHEMIIEMOHN YaCcThIO
Hacrosmieln OdepThl, aKIEeNnTOBAaHHBIM 3aKa3YMKOM ITYTE€M COBEPIICHHS KOHKIIIOJIEHTHBIX
NEHCTBUM, TPEAYCMOTPEHHBIX HacTosmeH OdepToid.

KonkiioaeHTHBIE 1eiCTBUSI — 3TO MOBE/ICHNE, KOTOPOE BBIPAXKAET COTJIaCUe C MPEASI0KEHUEM
KOHTpareHTa 3aKJIf0UYnTh, U3MEHUTh WIH PACTOPTHYTh 1OTOBOP. J{eHCTBUS COCTOST B IIOJTHOM HIIU
YaCTUYHOM BBITIOJIHEHUH YCIIOBUM, KOTOPBIE MPEUIOKIII KOHTPAreHT.

Caiit Ucnoanutenss B cetu «UHTepHeT» — COBOKYIHOCTb MPOrpaMM Jisi 3JIEKTPOHHBIX
BBIYMCIUTENBHBIX MAlIMH U WHOM MH(pOpMAIHH, coAepKalleiics B "HGOPMAIMOHHOI CHCTEME,
JOCTYIl K KOTOpOil obecrieunBaeTcst mocpeAcTBoM ceTu «HHTepHeT» Mo JOMEHHOMY UMEHH U
cereBoMy ajpecy: https://effecton.ru/

Croponbl Jlorosopa (Ctoponsl) — McnionHutens 1 3aka3zvyuk.

Ycayra — uHGOpMaIMOHHO-KOHCYIbTATUBHBIE YCIYTH, OKa3biBaeMble McronnuTeneM 3aKa3zuuky
B MOPSIJIKE U Ha YCIIOBUAX, YCTAHOBIEHHBIX HacTosmel OdepToi.

2. IIpenmer Jlorosopa
2.1. HcnonHutenp o00s3yeTcss oOKa3aTh 3aKa3yWKy WH(POPMAIIMOHHO-KOHCYIbTAI[HOHHBIE
yciIyru, a 3aKka3uuK OO0s3yeTcs OIUIaTUTh MX B pa3Mepe, MOpsIKe U CPOKH, YCTaHOBJICHHBIC
HacTosmM J[oroBopoM.
2.2. HawmmeHoBaHWe, KOJIMYECTBO, NOPSIOK M MHBIC YCIOBHUS OKa3aHUsl Y CIYT OIPEACISIOTCS
Ha OCHOBaHMM cBeJeHUN VcrmomHutenss npu odopmileHHH 3asBKH 3aKa34HKOM, JIH0O
yCTaHaBIMBaIOTCA Ha caiire Mcnonnurens B cetn «Mutepuer» https://effecton.ru/



2.3. VcmonHutenb OKa3bIBaeT YyCIYyrHW MO Hacrosmemy JloroBopy mawm4uHO, IHOO C
MIPUBJICYCHUEM TPETHUX JIULL, IIPU ITOM 32 JCHCTBUSA TPEThUX JIHI] MICrIOIHUTENb OTBEYAET Mepe]
3aKa34ynMKoOM Kak 3a CBOM COOCTBEHHBIC.

2.4. Axnent Hactosmel OdepTsl BeIpakaeTcs B COBEPIICHUN KOHKIIIOJICHTHBIX JICHCTBUH, B
YaCTHOCTH:

® JICHCTBUSX, CBSI3aHHBIX C PErUCcTpanueit yueTHoi 3anucu Ha Caiite McnomHuTens B ceTu
«MHTEepHET» PU HAIMYKK HEOOXOAMMOCTH PETUCTPALIMH YIETHOM 3aITUCH;

® IIyTEM COCTABJICHUS W 3aIOJTHCHUS 3asBKU Ha 0(hOpMIICHHUE 3aKa3a 10 OKa3aHUI0 Y CIIyT;

e myreM cooOIIeHus TpeOyeMmbIx s 3akioueHus JloroBopa cBeneHWit 1o TeledoHY,
3JIEKTPOHHOM MOYTe, yKa3aHHbIMU Ha caiite Mcnosmnurens B cetu «HTEpHET», B TOM YHUCIIE, IIPU
oOpaTHOM 3BOHKE VcnomHuTens 1o 3asBKe 3aKka3uuka;

e omaThl YcIyr 3aKa3uuKoM.

JlaHHBII TIepedYeHb HE SBIISECTCS NCYEPIIBIBAIOIINM, MOTYT OBITh U APYTHUE ACHCTBUS, KOTOPHIS
SICHO BBIp)XAIOT HAMEPEHHE JINIA MPUHSTH MPEJI0KEHNE KOHTPareHTa.

3. IIpaBa u o6s13anHOCTH CTOpPOH
3.1. Hcnoanureb 0053aH:
3.1.1. Bo ucrnosiHeHUEe 3asiBKA 3aKa3uynKa;

L IpoaHaJIM3NPOBATH I/IH(l)OpMaHI/IIO, JOKYMCHTBI MU HWHBIC MaTcpualibl, NIPECIO0CTABICHHBLIC
3aKa3uynKkoM,

L OTBCTUTH Ha BOITPOCHL 3aI<a3qm<a, HCXOOs U3 U3YUCHHBIX JOKYMCHTOB U HOHy‘IeHHOﬁ oT
3aka3zunka uHpOpMaInu;

. OmHcaTh MOTEHUIUAIbHbIE PUCKH U JaTh IPOTHO3 Pa3BUTHSI CUTYaIUU;

. MIpH HEOOXOAUMOCTH COCTaBUTH MPOEKTHI JOKYMEHTOB.

3.1.2.0xa3arp WHGOPMAIIMOHHO-KOHCYJIBTATUBHBIC YCIYIH B CPOKH, COIJIACHO YCIOBUSIM
HacTosiero JloroBopa, v ¢ HaJIeKaliM KaueCTBOM.
3.2.  3aka3umk 00s13aH:

3.2.1.TlpenoctaButh VICOMHUTENIO JOKYMEHTAMIO ©W  HWHPOPMAIHMIO, HEOOXOJUMBbIC
MOCJIETHEMY JIJISl UCTIOJTHEHUS PUHATHIX Ha ce0si 0053aTeIbCTB

3.2.2.0xa3bIBaTh BCEBO3MOKHOE cojieiicTBrEe VCIIONMHUTEN0 B UCTIOTHEHUH TIOCTIEAHUM CBOUX
0053aTenbCTB N0 HacTosemMy Jlorosopy.

3.2.3.CBOEBpeMEHHO MPOU3BECTU OIUIATY CTOUMOCTH ycnyr VcroiHUTeNns B COOTBETCTBUU C
ycnoBusMU Hactosieit OgepTsl.
3.3. HcnoJHUTEJb HMeeT MPaBo:

3.3.1L.ITonyyath oT 3aka3yvKa JOKYMEHTBHI, Pa3bsCHEHUS M JOMOJHUTEIbHBbIC CBEICHUS,
Kacaroluecs: BOIpoca KOHCYIbTUPOBAHUS U HEOOXOAUMBbIE JJIsl KAYECTBEHHOT'O OKa3aHUs

3.4. 3aka34yuk mMeeT NpPaBo:

3.4.1.OcymiecTBiATh KOHTPOJb 32 XOJIOM OKa3aHWs YCIyr, HE BMEUIUBASCh MPU ITOM B
NesITeNbHOCTh VICTIoHUTENSL.

3.4.2.0TKa3aTbcs OT UCTIONHEHUS HacTosIIero JloroBopa mpu yciaoBUH OmiaThl McnoaHUTe 0
(hbaKTUYEeCKH TTOHECEHHBIX UM PACXOI0B.

3.4.3.3aka34nK rapaHTUPYeT, YTO Bce ycinoBus JloroBopa eMy MOHSATHBI; 3aKa3uuK MPUHUMAET
ycnoBus 6€3 OTOBOPOK, a TAKXkKe B IMOJTHOM 00bEeMe.

4. IleHa ¥ MOPSIIOK pacyeToB
4.1. CroumocCTh, a TaKke NOPIJOK OKa3aHWs HH(POPMAIMOHHO-KOHCYIBTATUBHBIX YCIYT
OTIpeersieTCsl Ha OCHOBaHWU cBejaeHM McrmomHuTens npu oQopmiieHHH 3asSBKH 3aKa3uUuKOM,
nubo ycTaHaBIMBAIOTCs Ha caiite McnomauTens B cetn «uaTepue: https://effecton.ru/
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4.2.  Bce pacuets 1o [IoroBopy npou3BoOAATCS B OC3HATNYHOM MOPSIJIKE.

o. Hapgesxkamee okazanme ycjayr

5.1. Bosppar UNcnonHutenem JEHEXKHBIX CpPEICTB 3a HEOKa3aHHbIE (HEKAY€CTBEHHO
OKa3aHHbBIE, OKAa3aHHBIC HE B MOJHOM O0BEMe, OKa3aHHBIE C HAPYLUICHHEM CPOKOB) YCIYT'H IO
Hactosied Odepre OCyIEeCTBISETCS 10 OCHOBAHUSM U B COOTBETCTBHH C TPEOOBAHUSIMH 3aKOHA
Poccuiickoit ®enepaunn ot 07.02.1992 N 2300-1 "O 3ammure npas norpedurteneil’, MHbIMU
MIPaBOBBIMU aKTaMH, IPUHATEIMHU B COOTBETCTBUU C HUM, TPeOOBaHUAME [ pakTaHCKOTO KOJEKca
Poccniickoit denepanum, MTHBIMU IPUMEHUMBIMHA HOPMATUBHO-IIPABOBBIMU aKkTaMu PO.

5.2.  Bo3Bpar JeHEXHBIX CPEACTB 3a HEOKa3aHHbIC (HEKAaYECTBEHHO OKa3aHHBIE) YCIYIH IO
Hactosier OdepTe ocylecTBisieTcss Ha OCHOBaHMM TpeOoBaHUS (TpeTeH3uu) 3aka3uvka B
MOPSIIKE U B CPOKH, YCTaHOBJIEHHBIE 3akoHoAaTenbcTBOM P®d. CobmioneHue NpeTeH3nOHHOTO
MOPsIZIKa ABJIIETCS 0053aTeNbHBIM, CPOK OTBETA Ha MpeTeH3uto — 10 pabouux qHE.

6. KonduaenunanbHocTh 1 6€30M1aCHOCTD
6.1. Ilpu peanmzanmu Hactosmero JloroBopa CTOpoHBI 00eCTIeYMBAOT KOH(UACHITHATEHOCTh
1 0e30IacHOCTh MEPCOHAIBHBIX JIAHHBIX B COOTBETCTBUU C aKTyalbHOU penakuueid P3 ot
27.07.2006 T. Ne 152-®3 «O mepcoHanbHBIX HaHHBIX» U @3 ot 27.07.2006 1. No 149-d3 «O06
nHpopmalry, THPOPMAITMOHHBIX TEXHOJIOTHSIX U O 3alIUTe HH(POpMALIUN».
6.2.  CTopoHBI OO0S3YIOTCS COXpaHITh KOH(MUACHIIMAILHOCTh MWH(OPMAIUH, IMOTyYCHHOH B
XO0Jle HCHOJIHEHUS HacTosiero JloroBopa, W NpHUHATH BCE BO3MOXKHBIE MEpPbHI, YTOOBI
IPEJOXPAaHUTh MOJYYEHHYIO HH(YOPMAIUIO OT pa3rilallieHusl.
6.3. Ilox koHpuACHITMATHHOM HH(DOPMAITHEH TOHUMAaETCS JTF00ast HHpOopMaIusl, IepeaBacMas
3akazunkom W HcnmosHuTenem B mponecce peanusanuu JloroBopa W moajexainas 3aiiuTe,
UCKJTFOUEHMSI YKa3aHbl HIDKE.
6.4. Taxas uHpOpMaLIKA MOKET COJIEpkKAThCA B IPEAOCTaBIsAeMbIX VICIOTHUTENEM JIOKATIBHBIX
HOPMAaTHUBHBIX aKTax, J0TOBOpax, MUChbMax, OTYETAX, AHATMTUYECKUX MaTepuallax, pe3yjapTaTax
HCCIIeIOBaHM, cxemax, rpadukax, crneuupuKanusax U Jpyrux J0KyMeHTaX, O(pOpMIIEHHBIX Kak
Ha OyMa)XHBIX, TaK U Ha 3JIEKTPOHHBIX HOCUTEJISIX.

7. d@opc-maxop

7.1.  CropoHBI OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJHCHUE WJIM HEHaJIe)Kalee
UCTIOJIHEHHE 00s3arenbcTB 10 J[oroBopy, eciiM Haluiexailee HCIOJHEHHE O0Kasajloch
HEBO3MOXXHBIM BCJICJICTBHE HEITPEOI0JIMMOM CHJIBI, TO €CTh YPE3BBIYaiHBIX M HETIPEIOTBPATHMBIX
IPHU JAHHBIX YCJOBHSX OOCTOSITENBCTB, IMOJ KOTOPBHIMU TOHUMAIOTCS: 3aIlpPETHBIC JCHCTBHUSI
BJIACTEH, SMUAEMUH, OJI0Kaaa, 3MOapro, 3eMIICTPSICCHUs, HABOIHCHUS, MOXKapbl WU JPyrue
CTHXHIHBIC OCICTBUSI.
7.2. B cnyudae HacTymieHus 3Tux oocrosarenscts CtopoHa o0s3ana B Teuenue 30 (Tpuanatu)
pabounx aHeN yBeIOMUTH 00 3ToM Apyryro CTOpoHy.
7.3. JIOKyMEHT, BbIJIaHHBI YIIOJHOMOYEHHBIM TOCYIapCTBEHHBIM OpPraHoM, SBJISIETCS
JOCTaTOYHBIM MOJTBEPXKJAECHUEM HaTU4Usi M MPOJOJDKUTEIBHOCTH ACUCTBHS HENpPEeoI0IUMOMN
CHJIBI.
7.4. Ecnu o0cTOATENbCTBA HENPEOJOJUMON CHIIBI MPOJOJDKAIOT JelcTBoBaTth Oonee 60
(Ilectunecsat) pabounx aHeH, To kaxkaast CTOpoHa BIIpaBe 0TKa3aThCs OT HacToAwero Jloroopa
B OJIHOCTOPOHHEM TOPSJIKE.

8. OrBercTBeHHOCTH CTOpPOH
8.1. B ciyyae HEMCHOJHEHUs W/WIM HEHAJIEKAIIEro MCIOJIHEHUs CBOUX 0053aTeNbCTB IO
JloroBopy, CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBUAMHU HacTosmeit OdepTol.



8.2.  CropoHa, He HCIIOJHHUBINAS MJIM HEHAUIEkKAIIUM 00pa30M UCIIOHUBIIAS 00sS3aTEIbCTBA
no JloroBopy, o0s:3aHa Bo3MecTuTh Apyroil CTOpOHE NPUYMHEHHBIE TAaKUMM HAPYHIEHUSIMHU
YOBITKH.

9. Cpok neiicrBust HacTosieil OdepTol
9.1. Odepra BcTymaeT B CHIIy ¢ MOMEHTA ee pazmenicaus Ha Caiite McroHuTeNs U ISHCTBYET
110 MOMEHTa €€ 0T3bIBa VcronHuTeneM.
9.2. HcnonHMTENb OCTaBISIET 32 COOON MpPaBO BHECTH M3MEHEHHS B ycioBus OdepTsl u/mmm
oro3Bath OdepTy B 000K MOMEHT MO CBOeMy ycMoTpeHuio. CBeneHus 00 M3MEHEHUU WU
o13b1Be O¢epThl TOBOAATCS 0 3aKazdyuka 1o BHIOOPY VICOTHHTENS MOCPEACTBOM pPa3MEICHHS
Ha caiite Vcnomuurens B cetu «MHTepHeT», B JImuHOM KaOuHeTe 3aka3umka, JMOO IyTeM
HaIpaBJIEHUsT COOTBETCTBYIOIIETO YBEIOMJIEHMSI Ha OJJIEKTPOHHBI WJIM TIOYTOBBIN ajpec,
yYKa3aHHBII 3aKka3uuKoOM IpH 3aKI04eHnH [loroBopa uim B X0J€ €ro UCHOJHEHHUS.
9.3.  JloroBop BCTymaeT B CHITy C MOMEHTa AKIIeNTa ycIoBUi HacTosmiei OdepTsl 3aka3dyiuKoM
1 JIEHUCTBYET JI0 TIOJIHOTO ucnoiaHeHus CTopoHaMmu 00s13aTenseTB 1o JloroBopy.
9.4. V3menenwus, BHeceHHbIe McniomauTenem B JIoroBop 1 OMyOJMKOBAaHHEIC Ha CaliTe B hopme
akTyanuzupoBaHHOU O¢epThl, CYUTAIOTCS MPUHATHIMU 3aKa3YUKOM B TIOJTHOM 00BEME.

10. lomotHUTEIbHBIE YCJIOBUS
10.1. JloroBop, ero 3aKiOYEHHE W  HCIOJNHEHHWE  PEerylupyercs JAeHCTBYIOIUM
3akoHoaarenbcTBOM Poccniickoit denepanuu. Bee BONpocsl, He yperyJlnpOBaHHBIE HACTOSIIEH
Odeproit Wi yperyliupoBaHHbIE HE IMOJIHOCTbIO, PETryIUPYIOTCS B COOTBETCTBUU C
MatepuanbHbIM IpaBoM Poccuiickoit @enepanuu.
10.2. B ciayuae BOBHHKHOBEHHS CIIOPA, KOTOPHIH MOXKET BO3ZHUKHYTh MeX 1y CTOpOHaMU B XO71¢
UCIIOJIHEHUSI UMM CBOMX 00s513aTesbCTB 10 J[0roBopy, 3aK/IIOUEHHOMY Ha YCIOBHSAX HACTOSIIECH
Odeptrr, CTOpoHBI 0053aHBI YpEryaUpPOBaTH CIOP MHUPHBIM IyTeM [0 Hadaja CyaeOHOro
pazOupaTenbCTBa.
CynebHoe pa30oupaTenbCTBO OCYIIECTBIIACTCS B COOTBETCTBUH € 3aKOHOIaTENIbCTBOM Poccuiickoi
denepanuu.
Croopsl Wi pasHoryiacus, Mo KOTopsIM CTOpPOHBI HE JOCTHUIUIM JOTOBOPEHHOCTH, IOJIJIEIKAT
pa3peLIeHNIO B COOTBETCTBUH € 3aKOHOAaTebCTBOM P®D. JlocyneOHbII NOPSI0K yperyaupoBaHus
criopa sBJsieTcs 00s3aTeNIbHBIM.
10.3. B kauectBe s3blka JloroBopa, 3akito4aeMoro Ha ycioBusaX Hactoseid OdepTsl, a Takxke
A3bIKa, MCIIOJB3YEMOTO IpH Jr000M B3auMojaencTBUM CTOpOH (BKIJIIOYas BEJEHHUE NEPENHCKH,
IpeJocTaBIeHue TpeOOBaHUM / yBeJOMIIEHUH / pa3bsiCHEHUH, TPeI0CTaBIeHUE JOKYMEHTOB U T.
11.), CTOpOHBI OIPEEeUIN PYCCKHM A3BIK.
10.4. Bce nAOKyMEHTHI, MNOAJEKAIIME IPEJOCTaBICHUI0 B COOTBETCTBUM C YCIOBUSMHU
Hacrosmeid OdepTbl, JOIKHBI ObITh COCTABIIEHBI HA PYCCKOM f3bIKE OO MMETh IEepeBOJ Ha
PYCCKHH S3BIK, YIOCTOBEPEHHBIN B yCTAHOBJICHHOM HOPSIKE.
10.5. bespeiictBue oxHoi u3 CTOpOH B ciydae HapylleHHUs ycioBui Hacrosmeil OdepTsl He
JIMIIAET IIpaBa 3aMHTEPECOBAHHON CTOPOHBI OCYHIECTBIISATH 3aIUTY CBOMX NHTEPECOB MO3/IHEE, a
TaKKe He O3HayaeT OTKa3a OT CBOMX IpaB B ciydae coBeplieHUs oJHON u3 CTOpOH MOA0OHBIX
100 CXOHBIX HApYLIEHUH B OyayIiem.
10.6. Ecnu na Caiite Mcnonuurens B cetu «VHTepHET» €CTh CCHUIKM Ha JIpyrue BeO-caiThl U
MaTepHalibl TPETHUX JIMLI, TAKUE CCBUIKHM Pa3MEIIeHbl HCKIIIOUUTEIBHO B 11X HH(OOPMUPOBAHHUS,
u McnonHuTenb HE UMEET KOHTPOJIS B OTHOIIEHNUH COJEP)KAHUS TAKMX CAaTOB MM MaTepHAJIOB.
VcnonHurenbs He HECET OTBETCTBEHHOCTh 3a JIHOOble YOBITKM WIM YIIEepO, KOTOpbIE MOTYT
BO3HHUKHYTH B PE3Y/IbTATE UCIIOJIb30BAHUS TAKUX CCHUIOK.



11. PexBusutsl Ucnostnureis

[Tonmnoe HanmeHoBaHue: OOIIECTBO C OTPAHUYECHHOM OTBETCTBEHHOCTHIO "D dexTon"
WHH: 7705784050

OI'PH/OI'PHMUII: 5077746354274

KonTtaxrhslii Tenedon: +7 495 662-58-88

KonTaktuerii e-mail: support@effecton.ru



